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Verze: v1.3
Platnost od: 15. fijna 2025 (az do vydani novych podminek)

Spoleénost: FAIRINO Europe s.r.o.

ICO: 23301791

DIC (VAT ID): CZ23301791

Sidlo: Jakoubka ze Stfibra 781/44, Nové Sady, 779 00 Olomouc, Ceska republika
Support Portal: https://fairino.support

Technicka podpora: contactus@fairino.support

Obchod / Reklamace: contactus@fairino.sale

Poznamka k jazyku: Tato Ceska verze je rozhodujici. Anglicky pfeklad je uveden nize pro informaci.

Tyto zaruéni podminky plati pro prodej a servis produkt znacky FAIRINO (kolaborativni roboty a vybrané
prislusenstvi) poskytovany spoleénosti FAIRINO Europe s.r.o. v Evropé. Nasi zakaznici spadaji do dvou skupin:

e End-Clients (koncovi uzivatelé)
e Partners: System/Software Integrators a Resellers/Distributors

Zaruka se fidi ¢eskym pravem, zejména ustanovenimi § 2099 a nasl. zakona ¢. 89/2012 Sb., ob&ansky zakonik,
a uplatfiuje se v rozsahu uvedeném nize.
Specifické ujednani v individualni smlouveé (napf. partnerské smlouvé) ma prednost.

V pfipadech, kdy je zakaznik spotiebitelem ve smyslu obcanského zakoniku, se uplatni pfislusna kogentni
ustanoveni o ochrané spotiebitele (§ 2165 a nasl. OZ).

e Standardni zaruka: 24 mésicl od doru€eni zakaznikovi (End-Client nebo Partner, ktery od nas
nakupuje).
Pokud nelze prokazat datum doruceni, pocate¢nim datem zaru¢ni doby je 15. den po odeslani z
naseho skladu.
Zkracena zaruka: 12 mésicu — Ize sjednat na pfani zakaznika (obvykle se promitne do ceny).
RozsSifena zaruka: az 36 mésicu — po internim schvaleni, obvykle pro nabidky s = 3 coboty;
zpoplatnéno a vyZaduje pisemné ujednani.

e Prodlouzeni zaruky pro Reseller/Distributor pfi skladovani cobota:
Na zadost pfed prodejem zakaznikovi (End-Client i System/SW Integrator od naSeho Partnera —
Resellera/Distributora) Ize jednorazové prodlouzit béh zaruky max. o 6 mésicli za poplatek a pfi splnéni
podminek:
(i) cobot je nepouzity, (ii) zaregistrovan v nasem systému se sériovym ¢&islem jako ,skladova
jednotka®“, (iii) Reseller/Distributor prokaze, ze k prodeji dale nedoslo pred datem prodlouzeni. Poruseni
podminek mlze vést k neplatnosti prodlouzeni.

Pozn.: U zbozi tfetich stran plati zaruka dle téchto podminek, neni-li uvedeno jinak. Pokud dodavatel tfeti strany
poskytuje odlisnou zaruku, mGzeme ji ,pfenést” jako pass-through zaruku.
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Zaruka pokryva vady materialu a zpracovani hardware produktd FAIRINO, které se projevi pfi bézném
pouzivani v souladu s dokumentaci a technickymi limity (napf. payload, cykly, prostfedi, udrzba).

Hardware: oprava nebo vyména vadné soucasti; pokud neni u¢elna, dodame nahradni jednotku.
Firmware/Software vyrobce (FAIR Innovation, Suzhou): zajistujeme aktualizace a technickou
soucinnost. Jako distributor neneseme odpovédnost za vady plvodniho SW/FW nad ramec zakona;
feSime ve spolupraci s vyrobcem.

e NasSe vlastni Software/Firmware: na nami vyvinutou ¢ast poskytujeme zaruku na shodu se
specifikaci; detaily mohou byt uvedeny v EULA/SLA.

e Poskozeni vznikla nespravnym pouzitim, montazi, kalibraci, integraci nebo provozem mimo specifikaci
(napf. dlouhodobé vyuzivani maximalniho payloadu, pfetizeni os, nevhodné efektory).
Zasahy neautorizovanych osob (hardware i software), modifikace a neoriginalni dily.
Bézné opotiebeni, spotiebni material, kosmetické vady bez vlivu na funkci.
Poskozeni po prevzeti, zivelné udalosti, vypadky napajeni, EMI, korozi, nevhodné prostfedi, nespravné
cCisténi.
Inkompatibility zplsobené tfetimi stranami (PLC, kamery, sit, bezpecnostni systémy, skripty).
Data a konfigurace — zakaznik odpovida za zalohy; neodpovidame za ztratu dat.

Pokud zakaznik koupil pfes partnera — kontaktuje partnera.
Pokud koupil pfimo u nas — kontaktuje Online Technical Support pfes Support Portal nebo ERP aplikaci, ktera
vytvofi ticket a pfifadi technika.

Uroven podpory:
Zakladni je Standard, reakce do 5 pracovnich dnti béhem business hours (8:00-16:00); kontakt po 16:15 —
pocita se od 8:00 nasledujiciho pracovniho dne. VySSi trovné mohou mit rychlejsi SLA.

Postup:

1. Technik doporuéi upravu, vyménu nebo preda reklamaci RMA oddéleni.

2. RMA pfidéli Cislo a uréi logistiku:

A) zaslani k nam do CR (preferovano),

B) placeny on-site zasah (cena = manday + naklady),

C) zaslani nahradniho dilu,

D) autorizovany partner v Evropé.

Diagnostika — rozhodnuti (zaruka/placena oprava/zamitnuto).

4. \/yfizeni — oprava, vyména nebo advance replacement (depozit mize byt pozadovan).

w

Lhity:
e Reakce OTS: do 5 prac. dnl
e Predani RMA: do 5 prac. dnu
e Diagnostika: do 15 prac. dnt od doruceni
e Vyfizeni: bézné do 60 dnud (s moznosti prodlouzeni)
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Doprava: Zakaznik plati tam, my zpét (u uznané reklamace). Riziko nese odesilatel; doporu¢ujeme pojisténi a
originalni baleni.

Nahradni zafizeni (loaner):

Placena sluzba — identicky model po dobu opravy max. 60 dnl. Doporu¢ujeme zakoupit jiZ pfi pofizeni cobota;
drzime skladem podle doby zaruky. Lze poptat i dodate€né pfi RMA, ale bez zaruky dostupnosti.

Poskytnuti loanera ani oprava neprodluzuji zaruku (pokud neni pisemné dohodnuto).

Zafizeni zGstava nasim majetkem; po vyzvé nutno ihned vratit. Dopravu tam hradime my, zpét zakaznik.

DodrZovat instalaéni a bezpeénostni pokyny, limity payloadu, rychlosti, rozsaht os, prostfedi a udrzby.
Vést zaznamy o provozu a servisu a poskytnout je na vyzadani.

Umoznit pfistup k zafizeni k diagnostice (v€etné vzdaleného pfistupu, pokud je to dohodnuto).
Nepovolovat zasahy neautorizovanych osob.

Nedodrzeni téchto zadsad mlzZe vést k omezeni nebo zamitnuti zaruky.

e NaSe odpovédnost je (pokud zakon nezakazuje) omezena na:
(i) naklady na opravu/vyménu, nebo
(ii) vraceni kupni ceny za vadnou polozku.

o NasSe celkova odpovédnost za jakoukoli Skodu vzniklou v souvislosti s produktem je omezena na
hodnotu vadného produktu nebo poskytnuté sluzby.
Vyluéujeme nahradu neprimych skod, uslého zisku, prostoje vyroby, ztraty dat a naslednych Skod.
Poskytnuti nahradniho zafizeni ani oprava sama o sobé& neprodluzuji béh zaruky, pokud se pisemné
nedohodne jinak.

e  Zpracovani a poskytnuti EU shody (CE dokumentace) zajiStujeme ve spolupraci s nasi sesterskou
spolec¢nosti AROJA XORFEX. Tato skute¢nost neméni zaru¢ni podminky; technicka shoda je feSena v
ramci dokumentace vyrobku.

Rozhodné pravo a feseni sport:

Ridi se pravem Ceské republiky.
Prednostné usilujeme o mimosoudni Ffeseni.
V pfipadé soudniho fizeni mohou byt spory vedeny u soudi v Ceské republice dle nasi volby.

System/Software Integrators:

Mohou vyfizovat reklamace u svych zakaznikt podle svych internich postupt a mistni legislativy.
Vci ndam postupuji podle téchto zaruénich podminek a partnerské smlouvy.

Resellers/Distributors:

Jsou vazani partnerskou smlouvou s FAIRINO Europe s.r.o., pfislusnou legislativou a svymi internimi procesy.
V& svym zakaznikim (at’ uz koncovym uzivatelim nebo dal$im partneriim, napf. System/SW integratoriim)
vystupuji jako samostatni dodavatelé a nesou odpovédnost za poskytovani vlastni zaruky.

V& nam fesSi pfipadné reklamace podle téchto zaruénich podminek a ustanoveni partnerské smlouvy.
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FAIRINO Europe s.r.o. poskytuje zaruku vyhradné vii€i Reselleram/Distributoriim, a to dle téchto zaru¢nich
podminek a partnerské smlouvy.

Resellefi/Distributofi odpovidaji za primarni komunikaci se svymi zakazniky a za spravné a v€asné pfedavani
RMA dat.

Nase zaruéni Ihata vici Resellerovi/Distributorovi bézi od data dodani produktu tomuto partnerovi, zatimco
jejich vlastni zaruka v(¢i jejich zakaznikdm se Fidi jejich podminkami a legislativou.

Resellefi/Distributofi by méli vici svym zakaznikim nabizet minimalné obdobné zarucni a servisni podminky,
jaké poskytujeme my.
Konkrétni rozsah a detaily jsou individualné sjednany v partnerské smlouvé.

MoZnost prodlouZeni zaruky pfi skladovani viz ¢lanek 2.

Je zaruka vzdy 24 mésict?
Ano, standardné. Lze sjednat 12 mésict (levné&j$i) nebo rozsifit az na 36 mésicl po schvaleni.

Mam zavadu - volat vas, nebo partnera?
Pokud jste nakoupili pfes partnera, kontaktujte jeho.
Pokud pfimo u nas, kontaktujte nas pres Support Portal nebo ERP aplikaci.

Dostanu nahradniho cobota po dobu opravy?

Ano, jako placenou sluzbu (loaner) po dobu opravy, max. 60 dn(.
Doporucujeme zakoupit pfi pofizeni cobota.

Dopravu tam hradime my, zpét zakaznik.

Kdo plati dopravu?
Zakaznik hradi dopravu k nam; my hradime zpét, pokud je reklamace uznana.

Co firmware/software?
Vyrobce (FAIR Innovation) poskytuje aktualizace; my zprostfedkovavame.
Na nami vyvinuty SW/FW se vztahuje zaruka dle specifikace a pfipadného EULA/SLA.

Tyto podminky tvofi soucast naSich nabidek a smluv, pokud neni vyslovné ujednano jinak.
Jakékoli zmény vyzaduji pisemnou formu.

Tyto z&ruéni podminky jsou platné od 15. Fijna 2025 az do vydani novych podminek.

Effective from: 15 October 2025 (until new terms are issued)

Company: FAIRINO Europe s.r.o.

Company ID (IC0): 23301791 | VAT ID: CZ23301791

Registered Office: Jakoubka ze Stfibra 781/44, Nové Sady, 779 00 Olomouc, Czech Republic
Support Portal: https://fairino.support

Technical Support: contactus@fairino.support

Sales / Warranty Department: contactus@fairino.sale

Language Note: The Czech version is the only legally binding text. This English translation is for reference
purposes only.
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These Warranty Terms govern the sale and servicing of FAIRINO products (collaborative robots and selected
accessories) provided by FAIRINO Europe s.r.o. within Europe.

Our customers fall into two groups:

End-Clients (final users)
Partners: System/Software Integrators and Resellers/Distributors

The warranty is governed by Czech law, specifically Sections 2099 et seq. of Act No. 89/2012 Coll., the Civil
Code, and applies to the extent set out below. Any specific provisions in an individual contract (e.g., Partnership
Agreement) take precedence.

If the customer qualifies as a consumer under Czech law, the relevant mandatory consumer-protection
provisions (Sections 2165 et seq. of the Civil Code) shall apply.

Standard Warranty: 24 months from the date of delivery to the customer (either End-Client or Partner
buying directly from us).

If the date of delivery cannot be sufficiently proven, the warranty period starts on the 15th day after
dispatch from our warehouse.

Short Warranty: 12 months — available upon customer request (typically reflected in the price).
Extended Warranty: up to 36 months — available upon internal approval, usually for offers including
three or more cobots; chargeable and must be agreed in writing.

Warranty Extension for Reseller/Distributor storage: upon request, before resale to their customer
(whether an End-Client or a System/SW Integrator under the Reseller/Distributor), the warranty may be
extended by up to six months, subject to a fee and these conditions: (i) the cobot is unused, (ii)
registered in our system with its serial number as a “stock unit”, and (iii) the Reseller/Distributor
proves that the unit has not been resold before the extension date. Breach of these conditions may
render the extension void.

Note: For third-party accessories (e.g., end-effectors, cameras, cables), these terms apply unless otherwise
specified. If a supplier offers a different warranty, we may pass it on as a pass-through warranty.

The warranty covers defects in materials or workmanship of FAIRINO hardware products that occur during
normal use in accordance with documentation and technical limits (e.g., payload, duty cycles, environment,
maintenance).

Hardware: repair or replacement of a defective component; if repair is not practical, a replacement unit
may be provided.

Firmware/Software from manufacturer (FAIR Innovation, Suzhou): we provide updates and
technical liaison. As a distributor, we are not liable for manufacturer firmware/software defects beyond
statutory obligations; issues are handled in close co-operation with the manufacturer.

Our own Software/Firmware (if applicable): for software developed by FAIRINO Europe s.r.o., we
provide a warranty for conformity with the published specification; details may be set out in
EULA/SLA agreements.
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e Damage from improper use, installation, calibration, integration or operation outside specifications
(e.g., continuous operation at maximum payload, overloading of axes, unsuitable end-effectors).
Work by unauthorized persons, hardware or software modifications, or use of non-original parts.
Normal wear and tear, consumables or cosmetic defects not affecting functionality.

Damage after delivery due to transport, natural disasters, power issues, EMI, corrosion, unsuitable
environment or improper cleaning.

Incompatibilities caused by third-party systems (PLC, cameras, network, safety systems, user scripts).
Data and configuration loss — the customer is responsible for backups; we are not liable for data loss.

Purchased via Partner? — File the claim through your Partner, who handles and coordinates with us.
Purchased directly from us? — Contact us through the Support Portal or by e-mail.

RMA Process (Simplified):

1. Initiation via Online Technical Support — contact via WhatsApp/e-mail or our ERP application, which
creates a ticket and assigns a technician.
o Response time depends on support level. Default = Standard; higher levels may have faster
SLA.
o For Standard, response within 5 business days during business hours (8:00-16:00). If after
16:15, SLA starts at 8:00 next business day.
2. Case Assignment — technician may recommend correction, part replacement, or escalate to Warranty
Department (RMA).
3. RMA assigns case ID and decides logistics:
o (A)return to our Czech service center (preferred),
o (B) paid on-site service (technician manday + travel costs),
o  (C) shipment of replacement part for self-installation,
o (D) assignment of authorized EU service partner.
4. Diagnosis — Decision: approved / paid repair offer / rejected (with reason).
5. Resolution: repair or replacement, or advance replacement (deposit may apply).

Time Frames:

Initial response: within 5 business days (business hours).

Escalation to RMA: within 5 business days from first reply.

Diagnostics: within 15 business days from receipt (or on-site access).

Total resolution: usually within 60 days, extendable if manufacturer involvement is required.

Shipping and Costs:

e Customer pays shipping to us; if accepted, we cover return shipping. If rejected, customer pays both
shipping and diagnostic labor.
e  Shipping risk rests with the sender — original packaging and insurance recommended.
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Loaner Device (Temporary Replacement):

e Paid service — an identical cobot model available for loan for up to 60 days during repair. Best
purchased with the original cobot; we keep stock per warranty duration.
Can be requested later during RMA but availability is not guaranteed.
Providing a loaner or repair does not extend the original warranty, unless agreed in writing.
The device remains our property; the customer must return promptly upon request. Outbound
shipping covered by us; return shipping by customer. See separate Loaner Agreement.

e Follow installation and safety instructions, limits of payload, speed, axis range, environment, and
maintenance.
Keep operation and service records and provide them upon request.
Allow access to the device for diagnostics (including remote access, if agreed).
Do not allow any intervention by unauthorized persons.

Failure to comply may result in restriction or rejection of warranty claims.

e  Our liability is (unless prohibited by law) limited to:
(i) the cost of repair/replacement, or
(ii) refund of the purchase price of the defective item.

e  Our total liability for any damages in connection with the product is limited to the value of the
defective product or provided service.

e We exclude liability for indirect, consequential, or special damages, loss of profit, production
downtime, data loss, and related damages.
Providing a repair or loaner device does not extend the warranty period, unless agreed in writing.
EU conformity (CE documentation) is ensured in cooperation with our affiliated company AROJA
XORFEX. This does not affect the warranty terms; conformity is addressed in product documentation.

Governing Law and Dispute Resolution:

Governed exclusively by Czech law.

We always seek amicable (out-of-court) resolution first.

Should court proceedings be required, disputes will be handled before Czech courts, at our
discretion.

System/Software Integrators:

May process warranty claims for their customers under their internal procedures and local law.
Claims towards us follow these Terms and the Partnership Agreement.

Resellers/Distributors:

Are bound by the Partnership Agreement with FAIRINO Europe s.r.o., applicable legislation, and their internal
processes.
Toward their customers (whether End-Clients or further partners such as System/SW Integrators), they act as
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independent suppliers and are responsible for providing their own warranty.
They handle any claims with us in accordance with these Terms and the Partnership Agreement.

FAIRINO Europe s.r.o. provides warranty solely to the Reseller/Distributor, under these Terms and the
Partnership Agreement.

Resellers/Distributors are responsible for primary communication with their customers and for timely and
correct RMA data submission.

Our warranty period toward a Reseller/Distributor starts from the date of delivery of the product to that
Partner, while their own warranty to their customers is governed by their internal terms and applicable law.

Resellers/Distributors are expected to offer at least similar warranty and service terms to their customers as
those we provide.
The exact scope and conditions are individually defined in the Partnership Agreement.

Possibility of storage-related warranty extension — see Section 2.

Is the warranty always 24 months?
Yes, by default. It may be 12 months (lower cost) or extended up to 36 months upon approval.

Who should | contact for a problem — you or my Partner?
If purchased through a Partner, contact them.
If purchased directly from us, use the Support Portal or ERP system application.

Can | get a loaner cobot during repair?

Yes, as a paid service for up to 60 days, subject to availability.

We recommend purchasing it with your cobot.

Outbound shipping covered by us; return shipping by the customer.

Who pays for shipping?
The customer covers shipping to us; we cover return shipping if the claim is approved.

What about firmware/software?

The manufacturer (FAIR Innovation) provides updates; we facilitate access.

For software/firmware developed by FAIRINO Europe s.r.o., warranty applies per specification and relevant
EULA/SLA.

These Terms form an integral part of our quotations and contracts unless expressly agreed otherwise.
Any amendments must be made in writing.

These Warranty Terms shall be interpreted and enforced in accordance with Czech law.
In the event of any discrepancy between the Czech and English versions, the Czech version shall prevail.

Effective from: 15 October 2025 — until replaced by new Terms.
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