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Verze: v1.0 Platnost od: 1. listopadu 2025
(Czech version legally binding — English version for reference only)

Spolec¢nost: FAIRINO Europe s.r.o.

1C0: 23301791 DIC (VAT ID): CZ23301791

Sidlo: Jakoubka ze Stfibra 781/44, Nové Sady, 779 00 Olomouc, Ceska republika
Web: https://fairino.info

Support Portal: https://fairino.support
E-mail - technicka podpora: contactus@fairino.support

E-mail — obchod/objednavky: contactus@fairino.sale
Dokumenty a podminky ke stazeni: https://fairino.info/?page_id=961

Tyto Obchodni podminky (,T&C*) upravuji vztahy mezi spole¢nosti FAIRINO Europe s.r.o. (,Dodavatel”) a jejimi
zakazniky, partnery a dalSimi subjekty (,Zakaznik" nebo ,Partner®).

Plati pro veskery prodej produktt FAIRINO (v&etné hardwaru, softwaru, doplfikd, sluzeb, $koleni a podpory)
uskutec¢fiovany v Evropé.

Cilem téchto T&C je stanovit ramec spoluprace s maximaini flexibilitou pro v8echny strany. Zakaznik souhlasi, ze
nakupem, potvrzenim nabidky, uzavienim smlouvy nebo Uhradou faktury akceptuje tyto T&C a dalSi souvisejici
dokumenty FAIRINO Europe s.r.o.

Tyto podminky se vztahuji na v§echny dodavky produktl a sluzeb FAIRINO Europe s.r.o., pokud neni pisemné
sjednano jinak.
Specifické smlouvy (napf. partnerské, NDA, SLA) maji pfednost, pokud stanovi odli$na pravidla.

Pojmy:

e Zakaznik / Partner — kazda pravnicka ¢i fyzicka osoba, ktera s FAIRINO Europe s.r.o. vstupuje do
obchodniho vztahu.
Produkt — jakykoli vyrobek, zafizeni, software, doplnék nebo sluzba FAIRINO Europe s.r.o.
Support Portal — online platforma FAIRINO Europe s.r.o. (https://fairino.support).

Zakaznik je povinen zkontrolovat, Ze vSdechny udaje uvedené v nabidce nebo objednavce (v€etné fakturaénich
tdajt, DIC/ICO, dodaci adresy a kontaktnich informaci) jsou spravné.

Standardni proces:

1. Zakaznik zaSle nakupni objednavku (PO) ve formatu PDF.
2. FAIRINO Europe vystavi zalohovou fakturu (proforma) na 100 % Castky.
3. Po pfipsani platby je zbozi expedovano prostfednictvim smluvniho dopravce.
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Obvykla doba dodani v ramci EU je 1-5 pracovnich dnu.
Dodavatel si vyhrazuje pravo objednavku odmitnout nebo upravit po dohodé se Zakaznikem.

Dodaci podminky: EXW Czech Republic (Incoterms® 2020), neni-li dohodnuto jinak.
Riziko pfechazi na Zakaznika pfi pfevzeti zbozi dopravcem.

e Ceny mohou byt prezentovany, nebo uvadény na cenovych nabidkach bez DPH a mohou se ménit bez
upozornéni.

Ména: EUR nebo CZK.

Platba: 100 % pfedem dle proformy (zalohové faktury), neni-li dohodnuto jinak.

FAIRINO Europe je platcem DPH.

Cenové nabidky jsou zavazné pouze do data platnosti uvedeného v nabidce.

Ceny uvedené na webu nebo v katalogu maji pouze orienta¢ni charakter.

Cena se muze ménit podle dopravnich nakladi, kurzl, rozhodnuti vyrobce, cel, €i jinych okolnosti.

Ne vSechny produkty musi byt skladem.

V pfipadé potfeby dfivéjSiho dodani nebo individualnich podminek FAIRINO Europe pfipravi novou cenovou
nabidku.

Dodavatel neodpovida za zpozdéni zplsobena dopravcem, celnimi organy nebo vy$$i moci.

Na produkty se vztahuji:

e Zarucni podminky (Warranty Terms) a
e Online Technical Support Terms (Standard) — dostupné na https://fairino.info/?page id=961.

Rozsah zaruky, doba trvani a zplsob uplatnéni jsou popsany v téchto dokumentech.
Odpovédnost FAIRINO Europe je omezena na opravu, vyménu nebo vraceni ceny vadného produktu.

Veskera prava k softwaru, firmwaru, technické dokumentaci a marketingovym materialim zlstavaji majetkem
FAIRINO Europe s.r.o.

Zakaznik nesmi provadét reverzni inzenyrstvi, kopirovat, upravovat ani jinak zasahovat do systému bez
pisemného souhlasu.

FAIRINO Europe s.r.o. nenese odpovédnost za:

e nepfimé, nasledné nebo ekonomické Skody,
e ztratu zisku, dat, vyrobnich kapacit ¢i obchodnich pfilezitosti.

Celkova odpovédnost FAIRINO Europe je omezena na ¢astku odpovidajici hodnoté dodavky.
Vy$8i moc (Force Majeure) vylu¢uje odpovédnost za nesplnéni zavazkd.
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Zakaznik je povinen dodrzovat vSechny pravni a exportni pfedpisy EU a cilové zemé.
FAIRINO Europe mlze odmitnout dodavku, pokud by byla v rozporu s legislativou nebo bezpeénostnimi
predpisy.

Odeslanim objednavky, potvrzenim nabidky nebo Uhradou faktury zakaznik potvrzuje, Ze se seznamil a souhlasi

s témito Terms & Conditions, Warranty Terms a Online Technical Support Terms, uvefejnénymi na
? id=

FAIRINO Europe zpracovava osobni Udaje v souladu s pravnimi pfedpisy EU a vlastni Privacy Policy,
zverejnénou na https://fairino.info.

Tyto podminky se fidi pravem Ceské republiky.

Spory se fesi primarné smirné; pokud to neni mozné, rozhoduiji soudy v Ceské republice, dle volby FAIRINO
Europe s.r.o.

Ceska verze ma pravni prednost.

Zakaznik, Partner ¢i jina osoba, ktera obdrzi jakékoli obchodni, technické & cenové informace od FAIRINO
Europe s.r.o., je povinna zachovavat jejich davérnost a nesmi je poskytovat tfetim osobam bez pisemného
souhlasu FAIRINO Europe.

Za davérné se povazuji zejména informace o cenach, projektech, zakaznicich, technologiich, obchodnich
prilezitostech a interni dokumentaci.

Zavazek mi€enlivosti trva i po skonceni spoluprace.

Pokud neni uzaviena samostatna NDA, plati tato klauzule jako minimalni zavazny rdmec.

Veskera komunikace (telefonicka, elektronicka, pisemna &i osobni) se povaZuje za davérnou.

PFijemce, ktery omylem obdrzi komunikaci, je povinen FAIRINO Europe neprodlené informovat a tuto
komunikaci odstranit.

FAIRINO Europe s.r.o. podnika v souladu s principy etiky, transparentnosti, spravedinosti a respektu k lidskym
pravim.
Ocekavame stejny pristup od vSech zakaznik(l, partnert a dodavateld.

FAIRINO Europe s.r.o. muze odmitnout nebo ukoncit spolupraci, dodavku &i pinéni se subjektem, ktery:

e jedna neeticky, agresivné i neadekvatné,
e porusuje lidska prava, zadkony €i zakladni hodnoty EU,
e podporuje diskriminaci, korupci nebo jiné nelegalni jednani.

V takovych pfipadech mize FAIRINO Europe zrusit objednavku, pozastavit pInéni nebo ukoncit obchodni vztah
bez odpovédnosti za Skodu &i usly zisk.

FAIRINO Europe s.r.o. mlze postoupit sva prava a povinnosti vyplyvajici z téchto T&C nebo z jiného pravniho
vztahu na jinou spole¢nost nebo smluvniho partnera bez pfedchoziho souhlasu Zakaznika.
Zakaznik nesmi postoupit sva prava &i povinnosti bez pisemného souhlasu FAIRINO Europe s.r.o.
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Pokud se nékteré ustanoveni téchto T&C stane neplatnym, ostatni ustanoveni zlstavaji platna.
Neplatné ustanoveni bude nahrazeno takovym, které nejlépe odpovida ucelu ptvodniho.

V pfipadé rozporu mezi dokumenty FAIRINO Europe plati nasledujici pofadi:

Individualni smlouva (napf. partnerska, servisni, NDA)
Warranty Terms (Zaru¢ni podminky)

Online Technical Support Terms

Tyto Terms & Conditions

PoODN-~

18) Zavérecna ustanoveni

Tyto podminky jsou platné od 1. listopadu 2025 a nahrazuji vSechny pfedchozi verze.
FAIRINO Europe s.r.o. si vyhrazuje pravo podminky kdykoliv zménit; aktualni verze je vzdy dostupna na
https://fairino.info/?page id=961.

Version: v1.0 Effective from: 1 November 2025
(In the event of discrepancy, the Czech version prevails.)

Company: FAIRINO Europe s.r.o.

Business ID: 23301791 VAT ID: CZ23301791

Registered Office: Jakoubka ze Stfibra 781/44, Nové Sady, 779 00 Olomouc, Czech Republic
Website: https://fairino.info

Support Portal: https://fairino.support

E-mail — Technical Support: contactus@fairino.support

E-mail — Sales / Orders: contactus@fairino.sale

Documents and Policies: https:/fairino.info/?page_id=961

These Terms & Conditions (“T&C”) govern the relationship between FAIRINO Europe s.r.o. (“Supplier”) and its
customers, partners and other entities (“Customer” or “Partner”).

They apply to all sales of FAIRINO products and services (including hardware, software, accessories, training,
and support) performed within Europe.

The purpose of these T&C is to establish a flexible commercial framework for all parties.
By purchasing, confirming an offer, signing a contract, or paying an invoice, the Customer acknowledges and
accepts these T&C and related FAIRINO Europe documents.

These Terms apply to all deliveries of FAIRINO Europe s.r.o0., unless otherwise agreed in writing.
Any specific agreements (e.g., partnership, NDA, SLA) shall take precedence if they differ from these T&C.

Definitions:
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e Customer / Partner — any legal or individual person entering into a commercial relationship with
FAIRINO Europe s.r.o.
Product — any item, equipment, software, accessory or service supplied by FAIRINO Europe s.r.o.
Support Portal — the online support platform operated by FAIRINO Europe (https://fairino.support).

The Customer must ensure all details in the offer or order (including billing data, VAT ID, delivery address, and
contact information) are accurate.

Standard process:

1. The Customer submits a purchase order (PO) in PDF format.
2. FAIRINO Europe issues a proforma invoice for 100% prepayment.
3. Upon receipt of payment, the goods are shipped via contracted logistics partner.

Usual delivery time within the EU is 1-5 business days.
FAIRINO Europe reserves the right to reject or modify an order after discussion with the Customer.

Delivery terms: EXW Czech Republic (Incoterms® 2020), unless otherwise agreed.
Risk passes to the Customer upon handover to the carrier.

Prices may be presented or quoted exclusive of VAT and may change without prior notice.
Currency: EUR or CZK.

Payment: 100% in advance based on the issued proforma invoice, unless otherwise agreed.
FAIRINO Europe s.r.o. is a registered VAT payer.

Price quotations are valid only until their stated expiry date.

Publicly displayed or online prices are indicative only.

Final pricing may vary depending on shipping, duties, exchange rates, manufacturer decisions, or other market
conditions.

Not all products are necessarily in stock.
Where earlier delivery or individual arrangements are required, FAIRINO Europe will issue a revised quotation.
FAIRINO Europe is not liable for delays caused by carriers, customs, or force majeure.

All delivered products are covered by:

e Warranty Terms, and
e Online Technical Support Terms (Standard)

— both available at https://fairino.info/?page id=961.

The duration, scope, and method of warranty claims are defined therein.
FAIRINO Europe’s liability is limited to repair, replacement, or refund of the defective item.
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All rights to software, firmware, technical documentation, and marketing materials remain the property of
FAIRINO Europe s.r.o.

The Customer shall not perform reverse engineering, copying, modification, or unauthorized use of any FAIRINO
materials.

FAIRINO Europe s.r.o. shall not be liable for:

e indirect, consequential, or financial losses,
e loss of profit, data, production downtime, or business opportunities.

The total liability of FAIRINO Europe shall not exceed the invoiced value of the delivery.
Force Majeure excludes liability for any non-performance or delay.

The Customer must comply with all applicable EU and local export, safety, and regulatory requirements.
FAIRINO Europe may refuse delivery if it would contravene legal or compliance obligations.

By submitting a purchase order, confirming an offer, signing a contract, or making payment, the Customer
confirms that they have read and accepted the current Terms & Conditions, Warranty Terms, and Online

Technical Support Terms published at https://fairino.info/?page_id=961.

FAIRINO Europe processes personal data in accordance with applicable EU law and its internal Privacy Policy,
available at https://fairino.info.

These Terms are governed by the laws of the Czech Republic.

Disputes shall be resolved primarily by amicable means; if necessary, they will be heard by courts in the Czech
Republic, at the discretion of FAIRINO Europe s.r.o.

The Czech version of these Terms shall prevail over the English translation.

The Customer, Partner, or any person receiving business, technical, or pricing information from FAIRINO Europe
s.r.o. must treat such information as confidential and not disclose it to any third party without prior written
consent.

Confidential information includes, in particular: pricing, customer data, projects, technical documentation, and
business opportunities.

The duty of confidentiality survives termination of cooperation.

In the absence of a separate NDA, this clause serves as a binding confidentiality framework.

All communications (verbal, electronic, written, or personal) are considered confidential.

Any recipient who receives communication not intended for them must immediately notify FAIRINO Europe s.r.o.
and delete or destroy such information.
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FAIRINO Europe s.r.o. conducts its business according to principles of ethics, transparency, fairness, and respect
for human rights.
The same standards are expected from all Customers, Partners, and Suppliers.

FAIRINO Europe s.r.o. may refuse or terminate cooperation, delivery, or performance with any entity that:

e acts unethically, aggressively, or inappropriately,
e violates human rights or fundamental EU values,
e engages in corruption, discrimination, illegal, or violent activity.

In such cases, FAIRINO Europe s.r.0o. may cancel an order, suspend performance, or terminate a business
relationship without liability for damages or loss of profit.

FAIRINO Europe s.r.o. may assign its rights and obligations arising from these Terms & Conditions or any related
legal relationship to another company or contractual partner without prior consent of the Customer.

The Customer may not assign or transfer any rights or obligations arising from these Terms without prior written
consent of FAIRINO Europe s.r.o.

If any provision of these Terms & Conditions is held invalid, unenforceable, or ineffective, the remaining
provisions shall remain valid.
The invalid clause shall be replaced by one that best reflects the original legal and economic intent.

In case of conflict between FAIRINO Europe documents, the following order of precedence shall apply:

Individual Agreement (e.g., Partnership, Service, or NDA)
Warranty Terms

Online Technical Support Terms

These Terms & Conditions

PoODN-~

These Terms & Conditions are effective from 1 November 2025 and supersede all previous versions.
FAIRINO Europe s.r.o. reserves the right to amend these Terms at any time; the current version is always
available at https:/fairino.info/?
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