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Platnost od: 1. listopadu 2025

Spoleénost: FAIRINO Europe s.r.o.

IC0: 23301791 DIC (VAT ID): CZ23301791

Sidlo: Jakoubka ze Stfibra 781/44, Nové Sady, 779 00 Olomouc, Ceska republika
E-mail: contactus@fairino.support | Web: https:/fairino.support

Tyto zasady vysvétluji, jak FAIRINO Europe s.r.o. (,FAIRINO Europe®, ,my“) shromazduje, pouziva a chrani
osobni Udaje v souvislosti se svymi obchodnimi, servisnimi a podparnymi ¢innostmi — zejména:

prodej a distribuci produktt FAIRINO,

poskytovani technické podpory (Online Technical Support),
vyfizovani reklamaci (RMA process),

programy typu ,Buy & Try“.

Zpracovavame pouze Udaje nezbytné pro plnéni smluvnich a zakonnych povinnosti:

identifikacni a kontaktni udaje (jméno, nazev firmy, ICO, DIC/VAT ID, adresa, e-mail, telefon),
udaje o zakoupenych produktech, sériovych Cislech a reklamacich,

Udaje souvisejici s technickou podporou (komunikace, ticket ID, zaznamy o feseni),

Udaje o pfistupu k Support Portalu &i zaslané pfes formulare, e-mail nebo WhatsApp.

Nepouzivame osobni udaje pro marketing bez vaseho vyslovného souhlasu.

Va$e udaje zpracovavame na zakladé:

pInéni smlouvy (prodej, servis, podpora, zaruka),

pInéni pravni povinnosti (napf. Gcetnictvi, darfiové doklady),

opravnéného zajmu (zlepSeni sluZzeb, evidence komunikace, zabezpecéeni systém),
souhlasu (pokud je vyzadovan, napf. pro marketingové ucely).

K udajim maji pFistup pouze opravnéni pracovnici FAIRINO Europe a — v nezbytném rozsahu — autorizovani
partnefi, distributofi nebo servisni centra FAIRINO Europe v ramci EU.
Udaje nejsou predavany mimo EU/EHP.

Osobni udaje uchovavame po dobu trvani smluvniho vztahu a nasledné po dobu nezbytnou k plnéni zakonnych
povinnosti (napf. ucetni doklady = 10 let).
Udaje z technické podpory a reklamaci uchovavame nejdéle 5 let po uzavieni pFipadu.
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Mate pravo na:

pristup ke svym udajim,

opravu nebo vymaz,

omezeni zpracovani,

prenositelnost udaju,

namitku proti zpracovani,

stiznost u Uradu pro ochranu osobnich Gdaijti (https://www.uoou.cz).

Pro uplatnéni prav nas kontaktujte na contactus@fairino.support.

FAIRINO Europe pouziva technicka a organiza¢ni opatfeni pro ochranu osobnich udaja proti ztraté, zneuziti
nebo neopravnénému pfistupu.
Komunikace prostfednictvim Support Portalu, e-mailu €i chatu je zabezpecena Sifrovanim.

Veskera komunikace (e-mail, chat, WhatsApp apod.) je povazovana za duveérnou.
Pokud obdrzite omylem zpravu, ktera vam nenalezi, jste povinni ji neprodlené smazat a informovat odesilatele.

FAIRINO Europe si vyhrazuje pravo tyto zasady kdykoli aktualizovat.
Aktudlni verze je vzdy dostupna na https://fairino.support/privacy.

FAIRINO Europe s.r.o.

Jakoubka ze Stfibra 781/44, Nové Sady, 779 00 Olomouc, Ceska republika
E-mail: contactus@fairino.support

Web: https:/fairino.support

Effective from: 1 November 2025

Company: FAIRINO Europe s.r.o.

Company ID (IC0): 23301791 VAT ID: CZ23301791

Registered Office: Jakoubka ze Stfibra 781/44, Nové Sady, 779 00 Olomouc, Czech Republic
E-mail: contactus@fairino.support | Website: https://fairino.support

This Privacy Policy explains how FAIRINO Europe s.r.o. (“FAIRINO Europe”, “we”) collects, uses, and protects
personal data in connection with our business, service, and support activities, including:

e sales and distribution of FAIRINO products,
e  provision of technical support (Online Technical Support),
e warranty and RMA handling,
e programs such as “Buy & Try.”
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We process only the data necessary to fulfil contractual and legal obligations:

identification and contact data (hame, company name, ID, VAT ID, address, e-mail, phone),
data on purchased products, serial numbers, and warranty/RMA cases,

technical support data (communication, ticket ID, service records),

data submitted through our Support Portal, e-mail, or WhatsApp.

We do not use personal data for marketing without your explicit consent.

We process your data on the following legal bases:

Contract performance (sales, service, support, warranty),

Legal obligation (e.g. accounting, tax documentation),

Legitimate interest (service improvement, communication tracking, system security),
Consent (where applicable, e.g. for marketing purposes).

Access is granted only to authorized employees of FAIRINO Europe and, where necessary, to authorized
partners, distributors, or service centers within the EU.
No data is transferred outside the EU/EEA.

Personal data is retained for the duration of the contractual relationship and subsequently for the period required
to comply with legal obligations (e.g. accounting records = 10 years).
Technical support and warranty data are kept for up to 5 years after case closure.

You have the right to:

access your data,

request correction or deletion,

restrict processing,

data portability,

object to processing,

file a complaint with the Czech Data Protection Authority (https://www.uoou.cz).

To exercise your rights, contact contactus@fairino.support.

FAIRINO Europe applies appropriate technical and organizational measures to protect data against loss, misuse,
or unauthorized access.
All communication via Support Portal, e-mail, or chat is encrypted.
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All communication (e-mail, chat, WhatsApp, etc.) is treated as confidential.
If you receive a message not intended for you, you must delete it immediately and notify the sender.

FAIRINO Europe reserves the right to amend this Privacy Policy at any time.
The current version is always available at https://fairino.support/privacy.

FAIRINO Europe s.r.o.
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