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Sidlo: Jakoubka ze Stfibra 781/44, Nové Sady, 779 00 Olomouc, Ceska republika
Platnost od: 1. listopadu 2025

(Tato Ceska verze je rozhodujici. Anglicky pfeklad je uveden nize pro informaci.)

Program Buy & Try nabizi zakaznikim moznost vyzkous$et kolaborativniho robota FAIRINO (napf. FR3, FR5,
FR10) ve vlastnim provozu formou standardniho nakupu s dobrovolnym pravem vraceni do 6 tydnt (42
kalendarnich dnt).

Cilem je umoznit ovéfeni technologie FAIRINO v realnych podminkach a podporovat férové a transparentni
obchodni vztahy.

Program je ur€en pro koncové zakazniky, resellery, distributory a systémové nebo softwarové integratory v ramci
Evropské unie a partnerskych zemi.

Ugast zakaznik( z jinych region(l je mozna po individualnim posouzeni a schvaleni FAIRINO Europe s.r.0. z
hlediska logistiky, celnich podminek a vraceni zboZzi.

Kupujici musi pfi objednavce uvést spravné fakturacni udaje v&etné platného VAT ID.

Projev zajmu — Zakaznik projevi zajem o zafazeni do programu.

Fakturaéni udaje — Zakaznik poskytne uplné fakturaéni a dodaci udaje.

Oficialni nabidka — FAIRINO Europe zasle oficialni cenovou nabidku.

Objednavka — Zakaznik objednavku potvrdi e-mailem nebo formalni nakupni objednavkou (Purchase

Order v PDF).

5. Zalohova faktura — FAIRINO Europe vystavi proforma fakturu, ktera musi byt uhrazena v pIné vysi pred
expedici.

6. Expedice — Po pfipsani platby na Gcet je zbozi odeslano prostfednictvim smluvniho dopravce.

Pobd-~

Tento proces a vztah kupni smlouvy se fidi aktualné platnymi Obchodnimi podminkami (Terms & Conditions)
FAIRINO Europe s.r.0., uvefejnénymi na:
https://fairino.info/?page id=961.

Okamzikem pfevzeti zbozi kupujicim pfechazi vlastnické pravo a odpovédnost za zbozi na kupujiciho.

1. FAIRINO Europe s.r.o. poskytuje kupujicimu moznost vratit zbozi do 6 tydnti (42 kalendarnich dnii)
od doruc€eni, pokud jsou splnény tyto podminky:

o zbozi je kompletni, neposkozené a v puvodnim stavu,

o obsahuje veSkeré prisluSenstvi, dokumentaci a originalni obaly,

o kupujici pfed odeslanim vraceni pisemné oznami zameér vratit e-mailem na 't
contactus@fairino.sale — pokud ma svého dedikovaného obchodniho nebo technického
zastupce FAIRINO Europe, doporu€uje se jej uvést v kopii (Cc).

2. Podoruceni a kontrole zbozi FAIRINO Europe:

o vrati kupni cenu,
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o snizenou o pau$élni poplatek 80 EUR bez DPH, ktery kryje administrativni a logistické naklady
a amortizaci.
3. Naklady na dopravu pfi dodani i vraceni hradi kupujici. Doporucuje se zasilku pojistit a pouzit plvodni
obal.
4. Po schvaleném vraceni se kupni smlouva rusi zpétné (ex tunc) a vlastnictvi zbozi pfechazi zpét na
FAIRINO Europe s.r.o. okamzikem provedeni refundace.

Cena v rdmci programu zahrnuje:

dodavku z evropského skladu FAIRINO Europe (CZ), firmware aktualizovany a kalibrovany,
online technickou podporu dle Online Technical Support Terms,

certifikaci CE v souladu s legislativou EU,

zakladni online Skoleni ( on-site Skoleni je volitelné — radi pripravime cenovou nabidku ),
zaruku 24 mésica dle Warranty Terms,

zakladni software.

Cena nezahrnuje DPH, dopravu, instalaci, integraci ani sluzby mimo ramec programu.

Zbozi dodané v ramci programu nesmi byt bez pisemného souhlasu FAIRINO Europe s.r.o. béhem sjednané
doby testovani (6 tydnti = 42 kalendarnich dni):

e dale pfeprodano, pronajimano ani jinak postoupeno tfetim osobam,
e integrovano do systému nebo feSeni uréenych k prodeji ¢i pronajmu,
e pouzivano k placenym sluzbam, zapuj¢kam ¢i Skolenim pro tfeti osoby.

Po uplynuti zkusebni doby (6 tydni = 42 kalendarnich dnli) maze kupujici se svym majetkem nakladat v
souladu s legislativou své zemé&. FAIRINO Europe vSak doporucéuje zbozi zakoupené v ramci tohoto
programu ponechat, protoze v internim systému z{istava vedeno na ptvodniho kupujiciho.

Tento program nepfedstavuje spotfebitelské odstoupeni od smlouvy dle § 1829 ob&anského zakoniku, nybrz
dobrovolné poskytované smluvni pravo vraceni dle § 2001 a nasl. obéanského zakoniku, poskytované
FAIRINO Europe s.r.o. v ramci obchodniho vztahu.

Pokud neni néktera otazka vyslovné upravena t€mito podminkami, pouziji se priméfené ustanoveni aktualné
platnych Obchodnich podminek (T&C) FAIRINO Europe s.r.o.

e Ugasti v programu a Ghradou proforma faktury kupujici potvrzuje, Ze se seznamil a souhlasi s t&mito
podminkami i s platnymi Terms & Conditions, Warranty Terms a Online Technical Support Terms,
dostupnymi na https:/fairino.info/?page_id=961.

e  Pravni vztahy se fidi pravem Ceské republiky. Pfipadné spory budou fe$eny prednostné smirné,
pripadné u pfislusného soudu v CR dle sidla FAIRINO Europe s.r.0.

o Ceska verze je rozhodujici; anglicky preklad je informativni.
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Company ID (IC0): 23301791 | VAT ID: CZ23301791

Registered Office: Jakoubka ze Stfibra 781/44, Nové Sady, 779 00 Olomouc, Czech Republic
Effective from: 1 November 2025

(The Czech version prevails. This English translation is for reference only.)

The Buy & Try Program offers customers the opportunity to test a FAIRINO collaborative robot (e.g. FR3, FR5,
FR10) in their own facility through a standard purchase with a contractual right of return within 6 weeks (42
calendar days).

The purpose is to allow customers to evaluate FAIRINO technology in real conditions while promoting fair and
transparent business relationships.

The program is available to end customers, resellers, distributors, and system or software integrators within the
European Union and partner countries.

Participation of customers from other regions is possible only upon prior approval by FAIRINO Europe s.r.o.,
taking into account logistics, customs conditions, and return procedures.

The Buyer must provide accurate billing information including a valid VAT ID.

Expression of Interest — The Buyer notifies their interest in joining the program.

Provide Details — The Buyer submits complete billing and delivery details.

Official Quote — FAIRINO Europe issues an official quotation.

Place the Order — The Buyer confirms by e-mail or by sending a formal Purchase Order (PDF).
Proforma Invoice — FAIRINO Europe issues a proforma invoice, payable in full before shipment.
Shipment — The products are dispatched upon receipt of payment through FAIRINO Europe’s
contracted carrier.

o0k wh =

This process and the resulting purchase contract are governed by the current Terms & Conditions of FAIRINO
Europe s.r.o0., published at:

https://fairino.info/?page _id=961.

Ownership and risk pass to the Buyer upon receipt of the goods.

FAIRINO Europe s.r.o. grants the Buyer the right to return the goods within 6 weeks (42 calendar days) from
delivery, subject to the following:

the goods are complete, undamaged, and in original condition,

all accessories, documentation, and original packaging are included,

the Buyer notifies the intention to return by e-mail to 'eJ contactus@fairino.sale — if the Buyer has a
dedicated FAIRINO Europe sales or technical contact, it is recommended to copy them (Cc).

Upon receipt and inspection, FAIRINO Europe will:
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e refund the purchase price,
e less a fixed fee of 80 EUR excl. VAT, covering administrative and logistical costs.

Delivery and return shipping costs are borne by the Buyer. Using original packaging and insurance is

recommended.
Once the return is approved, the purchase contract is rescinded retroactively (ex tunc) and ownership

transfers back to FAIRINO Europe s.r.0. upon refund.

The price within the program includes:

delivery from FAIRINO Europe’s European stock (CZ), firmware updated and calibrated,
online technical support as per the Online Technical Support Terms,

CE certification compliant with EU legislation,

basic online training (on-site training is optional — we are happy to provide a quotation),
24-month warranty as per Warranty Terms,

standard software package.

The price excludes VAT, shipping, installation, integration, or other services beyond this program.

The goods supplied under this program may not, during the 6-week (42-day) evaluation period, be:

e resold, rented, or otherwise transferred to third parties,
e integrated into any system or solution for sale or lease,
e used for paid services, rentals, or training of third parties.

After the 6-week (42-day) period, the Buyer may freely use or dispose of the goods in accordance with the laws
of their country. FAIRINO Europe, however, recommends keeping the product purchased under this
program, as it remains internally registered to the original Buyer.

This program does not constitute consumer withdrawal under Section 1829 of the Czech Civil Code but a
contractual right of return under Sections 2001 et seq., voluntarily granted by FAIRINO Europe s.r.o. within a
business relationship.

Where not expressly stated herein, the current Terms & Conditions (T&C) of FAIRINO Europe s.r.o. shall apply
accordingly.

e By participating in the program and paying the proforma invoice, the Buyer confirms having read and
accepted these terms as well as the current Terms & Conditions, Warranty Terms, and Online
Technical Support Terms, available at https://fairino.info/?page id=961.

e The relationship is governed by the laws of the Czech Republic. Any disputes shall be settled amicably
first or, if necessary, before the competent court in the Czech Republic.

e  The Czech version prevails; this English translation is for reference only.
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